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From theory of incidents to their analysis

Theory of incidents:

Crashes analyses are 
well-known

Crashes

Dangerous incidents

Practice of incident analysis:

Incident analyses will be 
possible for first time
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Light incidents

Discussion points on expectations:

What form of incident statistics is most useful?

What incident characteristics or triggers are most relevant?
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Feedback on the use and effects of ITS applications

Initial expectations: Data on utilization and effects:

?

Frequency of 
incidents
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Discussion points on expectations:

What is statistical significance in this context?
Is the expectation to know when an application is r unning or also when there is a user 
interaction?
Which are the most important applications for such field trial analysis?

Utilization rate of the 
application
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Is user experience correlated with trial measuremen ts? 

User surveys:

Evaluation of 
benefits

Effect on 
incidents

Correlation 
analysis

Trial measurements:

Evaluation of 
ergonomy

Rate of 
utilization

Correlation 
analysis

Initial 
expectations

Knowledge of 
suitable 

application 
design

Market 
research, 

sales 
trends
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Discussion points on expectations:

What type of survey questions would be most valuabl e?

What are most relevant characteristics of ergonomic  and effective application design?

How to interpret if surveys and measurements are no t well correlated?
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Discussing stakeholder expectations is very valuable for 
moving field trial theory into TeleFOT practice!


